
  

   

Covid and Childcare Research Study:  
A summary of our research findings for the 
parents who took part 

 

The Covid and Childcare Research Study looked at how the Covid pandemic affected families' use of 
childcare for 0–4-year-olds in England and how access to childcare services could be improved. To help us 
understand families' experiences, we spoke to parents about how Covid affected their work and childcare 
arrangements. We also interviewed childcare staff, and the teams in local authorities that are responsible 
for overseeing childcare in their local areas, and analysed national data on the use of childcare. Now that the 
study is complete, we’d like to share our key findings with you.  
 

How Covid affected the use of childcare  

 

How Covid affected childcare services 

. 
How disruptions in childcare arrangements affected families  

                               Parents                                                                      Children 
 

 

➢ Most children missed out on time in childcare because of the pandemic.  
➢ During 2020, there was a large drop in the number of children using childcare.  
➢ By autumn 2021, families were still using less childcare than expected.  
➢ Overall, children from less affluent families, ethnic minority backgrounds and those with special educational 

needs were the most likely to miss out on childcare services because of the pandemic.  

 

 

Parents’ experiences varied, but they tended to 

report that: 
• Having limited/no access to childcare was 

difficult, particularly for lone parents, those 
with school-age children and those with 
children with additional needs. 

• Parents saw benefits from spending time 
with children but also felt the strain of 
parenting without childcare. Mothers 
especially felt the strain and fathers 
especially felt the benefits.  

• Because childcare was closed, some families 
had to take time off work or reduce hours. 

• Parents felt it was unfair they had to pay 
childcare when it wasn't available. They also 
felt they should have been able to use the 
'free' hours that they had missed to catch up 
when their setting was open again. 

 

 

 

 



  

   

How local authorities supported families during the pandemic 

Current challenges for childcare services 

 

Study recommendations 

 

To find out more about the study and to read the full report, visit Coram Family and Childcare here.  

 

 

 

Local authorities helped match parents with childcare services where parents needed this. They also provided 
financial support to people providing childcare which was important in helping them to stay open.  
 
 

1) Finances: some childcare services took on debt or used reserves and are now operating with less income 
compared to before the pandemic.    

2) Demand: some childcare services are still seeing fewer families take places, or families taking fewer hours 
than before the pandemic.  

3) Staffing: some childcare services are experiencing difficulties recruiting staff.  

https://www.familyandchildcaretrust.org/covid-childcare-research-blog
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