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Questions

Q

How do monitor what works
on your social media?




Q Questions

How do monitor what works
on your social media?

¢ @
Web traffic and Engagement Look at similar Asking partners and Visual insights
analytics likes, comments, reach pages colleagues (monthly)

and shares
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Sharing our passion and data
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Father's Day
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ata is gained from native Social

Google Analytics
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Reflect the lives of our audience

School Holidays

»
i

;\’> ‘_1_1'.'_‘.' S

\ '"‘
. el =

Qw_l_
*ﬁ

;aa""

e’ Buckinghamshire %‘

Family Information Service

Web and Social Media Dashboard

.‘ ‘|'

.o g‘m"

.-n‘.f. 1L tle ’Q

. -.."_:b@ﬁ.-
= S Jﬂ
"-‘l' f .. »
N

The following data is gained from Facebook
In=sights, Twitter Analytics, Google for Business
Site Improve and Google Analytics.

*All figures are in comparison to the previous month.

Produced: Friday 2 August 2018

Summer Holidays Begin

J | T

Clapping for keyworkers

i The following data is gained from native Social Media insights, All figures are in comparison to the

Site Improve and Google Analytics.
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What they show

[otal Likes / Follows
e Overview of our social presence
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What they show

[otal Group Members

1,000
150
our Facebook groups

200

250

BF SEND
Bucks Families Bucks Local Offer and

Facebook Group SEND Facebook Group

+47 +2




Audience (FANS)

Gender Ages
153t017:0.2% 35 to 44: 40%
15to 24: 12% 45to 54: 15%
2oto34: 26% 5S5too6d: 53.5%

B5+: 1.4%

83[}% 8 19%

Female Yale
W 75 to 54 year olds make up 81% of our
wea acebook fans
Top Posts Date Published Reach
1. Autistic teenager creates app 24 Algust 3.85K
2. Can School uniforms be bought more che 13 August 3.2K
3. Consent to kiss their grandchildren? 7 August 2 9K
4 Apply for a #230Hours code for September T August 2 8K
h. BEC Bitesize has a #MyFirstDayAtschool 5 August 2 BK
= Boosted
Locations
1. Aylesbury 4. Buckingham 7. Milton Keynes 10. Slough
2. High Wycombe 5. Not set 8. Amersham
3. London 5. Chesham 9. Leighton Buzzard
K. Greeni/4¥=Increase FRed! & = Decrease Black! 25 = MNo Change = Swltched
Positions

= —

v kM and T: Movies and Televislon Gl General Information

What they show

top 5 posts for main profile
demographics

locations



51 Page Views 5424 Reach 1,005 Post Engagement

ST R P What they show

Audience (FANS)

e 13t0 17-0.1% 35 to 44: 42%
18t024-24% 45 to 54: 29%

&53% % 6% 25 to 34- 189, 55 to 64: 5.4%

G5+

A G

Femala hala

Tl][] Posts Paraphrased to reduce length

Ferzanal Tra

_ top 3 posts for other
Autism And Sp p rOfi | eS

17 Aug
“ Mentions: 18 Profile Visits: 109 Tweet Impressions: 16 4K

U R

AUfstic ieenager creatss | .
= == = Access All Areas is

app for those onthe | " _
spectrum O back #AAA2015 ().

4 August ¢ August

Locations op tweets .
To EhveEs Tweets paraphrased to reduce length d e l I I Og ra p h I CS
1. Aylesbury 4. Buckingham 7. L.Buzzard 10. Slouc - -
i i ant to take up =30Hours | ; e The Anna Freud Mational
Z ngh W'_I.I'CDTTIDE 5. Milton I{EI'I"IH &5 . Marlow from September? Check II E__:I;:I-I_:Zi::'r; E;?;:Eb;r Centre for Children and
3. London 8. Chesham 0 Bearonsfield your eligibifity now and apphy! ; ] B Families has launched the
children with additional : e e
n good time before 31 | 2 first-gwer #22flarsSummer
S neads. i .
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What they show

™ Facebook Meighbours

landscape

a.2K
Buckinghamshire
Council

how we compare

¥ 34K
| Careers

34K
L Adult Lm

Mot to scale - Rounded Figures
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Questions

Q

How do you deal with negative
comments and posts?



Q Questions

How do you deal with negative
comments and posts?

example

Local Offer - no support available

service policy



How do you deal with negative
comments and posts?

‘6 So the answer is no help is available realistically.

Please note how little support you are offering. ”

Q Questions



Q Questions

How do you deal with negative
comments and posts?

e have a policy

e |isten

e respond with compassion

e explain we are signposting (and can only work with what's available)
e offer to publish posts inviting people to add to our directory

e apologise it we can / should

e pass on the feedback

e don't delete comments



Questions

Q

Which different channels (FB, Instagram, twitter)
do you use and how do you vary content
between them?



Questions

Q

Which different channels (FB, Instagram,
twitter) do you use and how do you vary
content between them?

Facebook Groups

0O 11t

BFIS BFIS BFIS BFIS BFIS BFIS

Youth Youth Youth Family Centres Local Offer

Local Offer (Children's Centres)

Family Centres
(Children's Centres)




Questions

Q

Which different channels (FB, Instagram,
twitter) do you use and how do you vary
content between them?

Facebook Groups

yNin BT}

Most content Pictures, videos, partner News Education User generated and re-sharing
and offers and generated content content content
events




Questions

Q

Do images/infographics/gits/videos garner
more engagement in your experience?



Do images/infographics/gifs/videos
garner more engagement in your
experience?

“% Buckinghamshire Family Information Service
V&Y Publizhed by Ry Robinson @ - 31 October 2013 - @

EEE

If youwr little monsters are going trick or treating tonight. bear in mind that behind some dosed
doors there may be those who are already scared, vulnerable or fighting demons of their own It

could be amxiety. it could be a disability. It could be trauma or abuse. Here are a few things 1o

look out for...

Encouraging signs

w Pumpkins in the garden
w Halloween decorations
W Sweets by the door

Signs somebody might mot want to be disturbed
& 'no trick or treating’ posters

(=) houses and gardens in darkness

&3 shut or locked gates

&) no answer after the first knock or bell ring

Also remember
® avoid knocking too loudhy and suddsnly

m if you see fellow trick or treaters empiy-handed after knocking on a door — take the hint

® awoid dangerous tricks that could go wrong

® beware of the roads - wear something bright and look before you cross

#hallowsen Frickortreat Strickortreating

TRICK OR
TREATING

SIGNS TO LOOK OUT FOR

Buckinghamshire
Family Information Serdce

'Trick or treaters
welcome' signs

Yo
4

Sweets by the
door

Halloween
decorations

AN

v’

Pumpkins

DISCOURAGING

b

!

‘Mo trick or treating"
signs

Houses in darkness

Shut or locked
gates

Other trick or treaters
walking away empty-
handed

Children Animals
NSPCC childline (RsPca)
Glant's Causeway 0808 800 5000 080011 11 0300 1234 999
ot (24 hours) (24 hours)
Domestic Violence and Abuse
Refuge
Colosseum %w Vs Ell.ﬁ‘nPERT f:_—g//
e e 0808168 9111 0808 2000 247
0207 1868270 (24 hours) (24 hours)
nespect Bereavement
- Mers advice ling
Great Pyramid of Giza ’
Men's Advice Line (3
0808 80 10 327 =
{Mon to Fri 9am to Cruse Bereavement Care
Spr/8pimj) 0B0OO 808 1677
{Maon to Fri 9am to Spm)

. S Helplines and
Virtual Tours

around the world

Tap to open

Useful Numbers

Mental Health and Emotional Support

Tap to open SAMARITANS W

Grand Canyan 116123 0300 123 33 93

(24 hours) {Mon to Fri 9am to 6pm)
L : Older Adults ] Parenting
Hourglass o
Action on Elder Abuse 0808 800 22 22
P L Uu?l:%ﬂg Fﬁggn? :1n ?{_ST andMSgtn ;2; rflu?-f To?n-? rp:‘l 3pm

¥ "} ‘g u
b BFIS can help you find the right support
;:rnplu

Buckinghamshire
Family Information Service

01296 383 293

Great Wall of China

Emergency

Mon Emergency

Police, Ambulance, Fire

101 111

Buckinghamishirg .. buckefamibinfo.one
Famity Indormration Service .

www.bucksfamilyinfo.org



Q

Do images/infographics/gifs/videos garner
more engagement in your experience?

%, Buckinghamshire Family Information Service
V&S Published by Ry Robinson @ - 3 April - @

It's not your typical #Easter & but thers is =till fun to be had at home. Here's your guide to Easter
activities, online classes and boredom breakers. - hitpss//directo/dwiM

WA BUCESFAMILYINFO.ORG

: Learn More
Easter at home | Things to do

75,461 1.580 i
Feople reached Engagements Boast again
Boosted on 3 April Completed

By Eizabeth Connick
People reached 57.1K ThruPlays 379K

Wiew resufts

0 17 127 shares

Questions

g™ Easter at home | Things to do
U Buckinghamshire Family Information Service -




Questions

Q

How do you increase likes
and shares of content?



How do you increase likes
and shares of content?

#5% Buckinghamshire Family Information Service
Wt Published by Ry Robinson @ - 6 May - &

FEE

These are challenging times but getting support shouldn't be. Here are #Helplines _f and
ZllsefulMumbers you need to know about. Share and help get these out there. Anyone could

need them. 4~ hittps//bitly/HelplinesSupport

Children
NSPCC

0808 800 5000
(24 hours)

childline

080011 11
(24 hours)

Animals

0300 1234 999

Tell people what to do
(and why)

Example: share this,
you never know who needs help

Children Animals
NSPCC childline (RSP
0808 800 5000 080011 11 0300 1234 999
(24 hours) (24 hours)
Domestic Violence and Abuse
Ai:*ﬁ Refuge
F SUPPORT =/
e 0808168 9111 0808 2000 247
0207 18682 70 {24 hours) {24 hours)
Ne specf Bereavement
Mens odvice ling "
Men's Advice Line gl
0808 80 10 327 p
{Mon to Fri 9am to Cruse Bereavement Care
Spmi8pm) 0800 808 1677
{Mon to Fri Sam to Spmi)

Helplines and [
Useful Numbers &

Mental Health and Emotional Support

SAMARITANS M

116123 0300 1233393

(24 hours) (Mon to Fri 9am to 6pm)
Older Adults I Parenting
Hnurgluss mmmﬂiﬁwnw

Action on Elder Abuse
0B08 808 81 41
[_Mon to Fri 9am to 5!:rn]

0808 800 22 22

Mon to Fri 9am to 9pm
and 5Sat and Sun 10am to 3pm

BFIS can help you find the right support

Buckinghamshire
Family Information Service

01296 383 293

Man Emergency Emergency

www.bucksfamilyinfo.org

Police, Ambulance, Fire

Questions
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4% Buckinghamshire Family Information Service
Published by Buffer @ - 7 August 2019 - 3

In the news recently: Do Nanny and Grandad need consent to kiss their grandchildren? One Kee pi ng a n ea r

parenting expert thinks so and says it's about boundaries. What do you think? And what do you if
a child doesn't like to be kissed? https://buff.ly/2MbaQ 7Y

-

topical conversation
starters

MIRRCR.CO.UK

Mum sparks outrage over claims grandparents need consent to kiss grandchildren

lane Evans appeared on This Moming to speak about Australia’'s new initiative regarding child...
How do you increase likes

2,904 312
people reached A and shares of content?



This 1s spot on. It's so important to teach kids that they can say no.

lilke . Ranhy . Message - 1y @“‘

Keeping an ear

What a load of absolute tosh , never heard of anything so ludicrous , omg what Is
the world coming to !!!

D:

Like - Reply - Message - 1y
3 4 renlies

ﬁnyrﬂne iﬂcfudiﬂg parents shouldn't force affection on children. An introduction can
be a smile/handshake/wave/hug whatever the child i1s happiest with.
MNothing about sexualisation at all, just respect that people all have different comfort

: topical conversation
o Message -1y Q >
starters

It's up to any individual if they want to be kissed or touched by anyone. If a child
says no, stop or that they don't want to then forcing them to do so i1s wrong. How
does a child understand consent now and in the long term if their boundaries aren't
r.. See more

O:

- “foszage - 1y
My grandchildren kiss me because they want to, but are times when they don't want
to & | accept that, | certainly would not push myself onto my grandchildren.

O:
L "h M B. R E— e —— .. =

How do you increase likes

What a load of rubbish- can’t we have a spontaneous cuddle or a rough and tumble ... and shares of content?
with children anymore £ @ &

r .,



\ Published by Buffer @ - 11 July 2019 -

In the news g In Wales, schools are being urged to have #5choolUniforms which are more Ke e p i ng a n ea r

affordable, accessible and gender neutral. This would mean avoiding the labelling trousers as “for
boys” and stipulating only basic items and colours rather than styles to allow parents to shop
around. Something you'd like to see at your local schools? https://buff.ly/2Ldl7Q

;@ Buckinghamshire Family Information Service .

topical conversation
starters

BEEC.COM

School uniforms to be cheaper and gender neutral
Parents in Wales will be able to make a formal complaint if new guidelines are not taken into a...

3,023 246 . .
People reached Engagements How do yOU increase likes
and shares of content?

@C} 25 b6 comments 3 shares




Your past offers

Early Bird Discount £15% off 5 day football £15 off 5 day football

on trampolining... courses Beaconsfiel... courses Wycombe...
Expired Expired Expired
Rerun Offer Rerun Cffer Rerun Cffer

Early Bird: £2 off Arts Early Bird: £2 off Arts Reduced entry to
& Crafts - Sunday 2... & Crafts Saturday 1... Emergency Services...
Expired Expired Expired

Rerun Cifer Rerun Cffer Rerun Cffer

il
£5 off Summer Under 115 go free £5 instead of £10 -
Holiday Activity Da... Outdoor Cinema Early Intervention...
Expired Expired Expired
Rerun Offer Rerun Cffer Rerun Cffer

FREE Group Cycle FREE Boxfit classes at Free Taster Available
Class at Chesham... Chiltern Poogls,... on Toddler Yoga at...
Expired Expired Expired

Rerun Cifer Rerun Cffer Rerun Cffer

FREE Extream Interval Soccer School - Mo Joining Fee in
Class {Beaconsfield) sibling + early... September - Chilter...
Expired Expired Expired

Rerun Offer Rerun Cffer Rerun Cffer

(] {ﬁ Fi)
. MINI MONETS
o P .
L 7 S
Early Bird discount
on Summer Art Camp

Expired
Rerum Cffer
[T ———

A4
W o = .-'-‘ ‘\ |
Tl |

- W

3

|II i 1| 1II:I' - .
The Fir Tree Early Bird

Offer: £40...
Expired

Rerum Offer

| i
Waddesdon Greenway

£ % & &£

FREE Walk, wheel,
cycle and scoot...
Expirad

Rerum Cffer

4 R

60+ Open Morning
at Chalfont Leisure...
Expired

Rerun Cffer

FREE English for
Health and Wellbei...
Expirad

Rerum Cffer

Offer tab

Using new tools and

features



Questions

Q

How far in advance do you plan
your social media schedule?



Q

How far in advance do you plan
your social media schedule?

Not as much as we
would like!

e

Weekly catch-ups
(Mondays) and a monthly
meeting

Evergreen
(good to go content)

Questions

Breaking news and
trending topics



Buckinghamshire — " |
Family Information Service — . .
aM Planner Evergreen
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Comms & Campaigns

Our planner

MNotes/Take-Away ldeas/Current Campaigns

About the 1&00 role
Website project updates

Facebook Instagram Local Offer FB Linkedin
452 164 312 136 162 67
Fost Attribution Today's First Post
147 Owver the coming weeks, the Family Support Service will begin to
provide face-to-face support in 8 variety of settings including

433 0 family centres and family homes where families have an
0 allocated worker. To do this safely we will be taking a step-by-

94

Tools

Q1: Jan to Mar Q2 Apr - Jun Q3 Jul - Sep

Q4: Oct - Dec

W Hootsuite

2C

Crowd
Control
HQ




Our planner

Buckinghamshire | ( -) ‘?.‘ - :
i Inkcration Serdo l#l & Today's first Post: 0
Dazhboard Ewergreen Awareness Days Comms Rezources
Content .
Who Facebook @ Instagram In Linkedin
Type
q4-Hou
05-May LC Offer F2E COWIO Update Diue b the latest government guidance, the Familp Support D b the latest government gquidance, | Oue ta the latest government quidance, the Family | Due ta the [atest government quidance, the Family D b the latest government guidance, the Family DOlue: ko the lakest goyvernment
Bervice will be making some changes. Family centres will nat be | the Familp Suppart Service will be Zupport Zervice will be making some changes. Zupport Zervice will be making some changesz. Family | Z2upport Zervice will be making some changes. Family | guidance, the Family Suppoart
affering Face to face groups or drop-ins during the current making some changes. Family centres will | Family centres will not be offering face ta face centres will not be affering face ko face gqroups or centres will not be affering face ko face graups or Eervice will be making some
Covid restrictions from 5 November 2020, Appointment-only | not be affering face ko face groups or groups or drop-ins during the current Covid drop-ins during the current Ciovid restrictions from 5 | drop-ins during the current Covid restrictions from 5 | changes. Family centres will not
health clinics will continue to run from fFamily cenkres. drop-ins during the current Covid restrictions from 5 Movember 2020, Appointment- | Movember 2020, Appointment-only health clinics will | Moyvember 2020, Appointment-only health clinics will | be offering face ta face groups
O5-May RR Pzt Euckinghamshire Skillz Hub Euckinghamshire Skillz Hub are running free carcer advice Euckinghamshire Skillz Hub are running free carcer Euckinghamshire Skillz Hub ars running free carzer
sessions and evenks thiz winter for young people. Here are the advice sezzions and ewenks thiz winker For poung advice sezsions and ewenks bhiz winker far young
upcoming zezzions and how bo book a place. people. Here are the upcoming zezzions and how ko people Here are the upcoming zezzions and how bo
hetpe:tiweww. bucksfamilyinfo.orgikbS buckinghamzhire!fzdizit book 3 place. book 3 place.
O7-May RR Fast Mew to BFIE [Echeduled Tam] Mlare Activities «° More Things bo do w Mlew Mlore Activities & Maore Things to do « Mew Mlare Activities & More Things to do « Plew
Organizations and Zervices . Take a look gl at the lakest Organizationz and Zervices & | Take 2 look gl at Organizationz and Zervices & . Take a look B at
additions % to Bucks Family Info > https:Ndirec.talbF Ce the latest additions %> to Bucks Family Info > the latest additions % to Bucks Family Info =
https:tidirec.tolbF Ce https:tidirec.tolbF Co
05-Pay RR Past The Impartance of Phyzical Ackiviky | Adult Learning are offering free, anline cducatianal seszions Adult Learning are affering fres, online cducakiznal Adult Learning are affering fres, online cduzakiznal
far wour Health and Wellbeing thak give you the chance ko Focuz on how b keep well by seszions that give you the chance ko Focuz on how serzions that give you the chance ko Focuz on how ta
[Zchedulzd 4pm] optimizing wour 00 diet, §& physical activiey, &3 zleep and 63 ta keep well By aptimizing wour 0 dict, & kecp well by optimizing yeur (7 dict, f& physical
menkal health phy=sical activity, &85 sleep and 73 menkal health ackivity, 8 sleep and 78 mental health
03-Paow RR Fast Recognizing Stress and Anxicty These are strezsful times for many of us. Adult Learning i= These are strezsful times for mang of us. Adult These are skrezsful times for manyg of us. Adult
[Zheduled Tpm] offering some free sessions next weck on how bo recognise Learning i= affering some free sessions next week Learning i= offering some free sessions next week on
Btress and Anxicty and ways to manage it. Find out more: an how to recognize Stress and Anxicty and waygs how bo recognise Etress and Anxicty and ways bao
httpz:tiveww. bucksfamilpinfo.orgikb5ibuckinghamshiredfzdiser to manage it. Find out more: manage it. Find out more:
03-Plov RR Fost Touthzpace: Yirtual work experience | Vouth: Wirtual work experience programme thiz week, Hear “Fouth: Wirkual work expericnce “Fouth: Wirkual work cxpericnce programme thiz
programme from senior leaders about Future trends and opportunitics then | programme thiz week. Hear from senior | weck. Hear from senior leaderz about fukure trends
chowse 3 project bo gain handz-on experience. Find out more > | leaders about futurs trends and and opportunitics then chooze 2 project to gain
https:tiwewwigd. comdcharitable-impactifecding-britains- apportunities then choose a praject ko handz-on experience. Find out maore =
Futurefwork-cxpericnce gain handz-on experience. Find aut more | hetpedttwwseigd.comtcharitable-impactdfeeding-
> https:tivewwigd. comdcharitable- britainz-futurefwork-expericnce
impactifecding-britainz-futuredwork-
10-Movy | RR Pzt Wirntal Bucks Zkillz Show reshare ;:rmutal Bucks Skillz Show razhare Tonight bpm ta
11-Mov RR Fast Yirtual Diwali Festival of Lights [FE | Yirtual Diwali Festival of Lights
Event] httpstfweww. faccbook.comdevents! 365142 TATTS3EE P aconte
k=R TEX22event_action_history %22 3A[NTER22mechanizm3
2ENIAREEsurface N2 BN2CR2 2 urface RE2RIAN 22 create_dial
ogR22XTOINTD
12-May RR Faost Diwali Yideo and Puiz [Echeduled #DOiwali i thiz Zaturday. Here's 2 great litkle video ko cxplain #DOiveali is thiz Zaturday, Here's a great little videa #DOiveali i thiz Zaturday. Here's 3 great litkle videa bo
Bam Twitter and Tpm Diveali ka kid= and a fun quiz. b explain Divwali to kids and a fun quiz. cxplain Diwali ta kid=z and 2 fun quiz.
FacebaakiLinkedin] httpztweww. bbe.caukinewsraund 5451553 httpzttwww bbe oo ukifnevwsround 54515353 httpzttwww bbecoukifneysround 15451553
13-Haw
14-May RR Fast Diwali [Zcheduled 102m) HHappyDivali! Diwali iz the five-day Festival of lights, HHappyDiwali! Diwali iz the five-dap festival of #HappyDivali' Diwali iz the five-day festival of lights,

celebrated by millionz of Hindus, Zikhs and Jainz acrazs the
world. For Hindus, Sikhs and Jains, it's assaciated with
different historical events, goddesses and qurus. s a Festival
of new beginnings and the trivmph of good aver evil, and light
over darkness. How and wherever you're celebrating, here's to
health, happiness and prosperity.

lightsz, celebrated by millions of Hinduz, Zikhz and
dains across the warld. 8z 3 festival of new
beginnings and the triumph of good aver evil, and
light @ver darkness. Here's to health, happiness and
prosperity.

celebrated by millionz of Hindusz, Zikhs and Jainz
acrass the warld. For Hindus, Sikhz and Jains, it's
associated with different histarical events, goddesses
and guruz. It'z 3 festival of new beginnings and the
triumph of good aver evil, and light over darkness.
How and whereyver you're celebrating, here's to health,




Questions

How do you find the level of engagement varies
between social media platforms?

Particularly messages and comments but also likes and retweets
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How do you find the level of engagement varies
between social media platforms?

Particularly messages and comments but also likes and retweets

’ @

Offers, events, Pictures, videos and News Education
groups behind the scenes content content content



Questions

Q

How do you find the level of engagement varies
between social media platforms?

Particularly messages and comments but also likes and retweets

ﬂ | m

Councillors and schools Parents, carers, bloggers Services
retweet a |ot and local activity providers




Questions

Q

Have you used the stories function on
Instagram and do you find it worthwhile?



Q Questions

Have you used the stories function on
Instagram and do you find it worthwhile?

. on location (Family Centres
A future project for us ( y )

meet the team

-' re-purpose video / content




Questions

Q

How much do you know about the
demographics of your audience and people
engaging with digital content?



Q Questions

How much do you know about the
demographics of your audience and people
engaging with digital content?

Social media strategy

Social Media Strategy




Q Questions

How much do you know about the
demographics of your audience and people
engaging with digital content?

80% female 25to44 early mornings bpm-+
20% male  year olds weekdays weekdays



How much do you know about the
demographics of your audience and people
engaging with digital content?

Monthly insights

Audience (FANS)

Gender Ages
13to17:0.2% 35 to 44: 40%
18to24:12%% 4510 54: 15%
25to 34: 2690 55 to 64 3.5%

b5+ 1.4%

BBD% % 19%

Female Yale
W 05 o 54 year olds make up 81% of our
wea Facebook fans
Top Posts Date Published Reach
1. Autistic teenager creates app 24 August 3.5k
2. Can School uniforms be bought more che 13 August 32K
3. Consent to kiss their grandchildren? T August 2 8K
4 _Apply for a #30Hours code for September T August 2 8K
5. BEC Bitesize has a #MyFirstDayAtSchoaol 5 August 2 Bk
= Boosted
Locations
1. Aylesbury 4. Buckingham 7. Milton Keynes 10. Slough
2. High Wycombe 5. Not set 8. Amersham
3. London 6. Chesham 8. Leighton Buzzard
K. Greeni/ 4 =Increase Red / 4 = Decrease Black/ 25 = No Change = 3wltched
'E _ Positions

v ki and T: hMMovles and Telewlsion Gl General Information



Q Questions

How much do you know about the
demographics of your audience and people

engaging with digital content? Northants |
Milton Keynes
Beds
‘_
Oxon long and narrow
places on borders may be
nearer
‘—
Herts

Berks, Windsor
and Maidenhead

Slough Uxbridge and Hillingdon



How much do you know about the
demographics of your audience and people
engaging with digital content?

FAMILY

support service

Buckinghamshire
Family Information Service

Use Bucks Family Info to find the advice and
support you need. Here are a few examples...

John and Lucy

Soon to be parents looking
far information to prepare
themselwes for the birth of

their baby
@ Services, activities
and organisations
Babylists - website created by
two mums from Beaconshield
with lists for new parents and

parents-to-be from packing
your hospital bag.

Perinatal Mental Health
Support Group - to support the
emotional well-being and
mental health of new and
expectant mothers.

Buckinghamshire NHS Birth
Choices - website providing an
averview of what to expect
from maternity services during
pregnancy and the birth
choices on offer.

%‘ Advice and Information
While searching the directory

John and Lucy found advice
an

* Choosing Childcare
= Mental Health Information

)

sarah

Sarah is expecting her first baby
soon and worried about coping
financially and emationally

.@ Services, activities
and organisations

The Baby Bank - providing
essentials to families
experiencing hardship. Products
include clothes, bedding,
uniform, baby equipment.

Family Murse Partnership - a=
Sarah iz 19, she found she is
able to receive additional
support from the Family Murse
Partnership team. Their
specially trained nurses will
visit Sarah regularly to help her
prepare for the birth of baby.

Local Family Centres - and the
nearest Family Centre Plus that
affers drop-in support.

%‘ Advice and Information

Sarah also takes 3 lock at the
Money Information to find
support services, charities and
signposting to trusted money
advice websites

» Money. Food and

Haowucin Haln

7

Mew mum looking to get to
know other mums nearby

@ Services, activities
and organisations
Baby and Toddler Groups -
a variety of groups running
at the Family Centre,

churches and Bounce and
Rhyrne at the local library.

MCT Baby Massage Courses -
with a few hours spare each
week find the MCT running a
baby massage course.

P2 Charity Weekly Drop-in -
Tracey is thinking ahead of
getting back into employment
and finds a local charity that
are running advice sessions at
the jobcentre.

%’ Advice and Information

Tracey takes a look the opticns
and schemes to help with
paying for childcare

> Money, Benefits and

e = b e

Personas




Successes and igdeas




Rainbow Certificates
COVID times

Downloadable from our website

RAINBOW CERTIFICATE

THIS IS AWARDED TO

................................................................................. 2 versions

WELL DONE

on your rainbow, we say.... 1 ) gOOd tO gO
Fabulous colours! Amazing stripes! Top marks for creativity! 2) d Ch | Id S nName cou Id be d d d ed
Awarded by Find more resources, information and Like and follow Bucks Family Info on
BUCkIﬂ ha mShlre things to do for families at home at ‘
Family Infogmation Service bucksfamilyinfo.org @ Yy K in

ﬂ'. you can reuse this paper for crafis or notes
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on your rainbow, we say....

By

Fabulous colours! Amazing stripes! Top marks for creativity!
Awarded by Find more resources, information and Like and follow Bucks Family Info on
BUC klﬂg ha mShire things to do for families at home at . ’ n m
Family Information Service bucksfamilyinfo.org

&% ou can reuse this paper for crafts or notes
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Facebook Cover
COVID times

Asked people to share
their rainbows

Made a video collage as
our Facebook cover



Word Searches for local towns



8 for local towns

Word Searveh

COVID times

Aylesbury
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Create your own Word Search



Create your own

Create your own Word Search

COVID times

Delete letters and replace with words
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Shared with local organisations



Local shopping centre

Word Searches for Kids

earches M WS AE mous 5 cnes megh
Do Ma d Canspol &
The: Searches for gther b Armersham, Aylesh
Buck am M S5en
o _-H‘-'\'. i -
fm. Eden Shopping Centre
Wordsea rches & 241-6
- for Bucks towns Buckinghamshire Family Information Service have created some fun Word
Searches for children based on Buckinghamshire towns including High
Wycombe. How quickly can your little ones spot the popular places around
town? Visit the link to view ..
You'll also find a ‘Create your own Word Search’ oo, ldeas could include family member names
fﬁ:l ':'IIT:T-:- -:: _:* I'_'-*c:an_?'.-*.e_:ej; ::';::: e':-:.:u_;:.'.'.;-*a ;:- '.".:;: '.:-T?:'_i;e-#:iss:-;r::'a ‘?‘_\__

dsearche:

for Bucks towr

§ About This Website
EDENSHOPPING.CO.UK

Word Searches for Kids - Eden Shopping

The Bucks Family Information Service knows how important it is during thi...

0 Buckinghamshire Family Information Service

COVID times

How do you increase likes
and shares of content?



Faster at home
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Things to do at home

\

ENGLISH HERITAGI
STONEHENGI "

SUMNRISE /| O = 2 5' 5 7 SUMNSET
06:32:12 - - 19:49:14




[ ]
e Buckinghamshire Family Information Service posied a video =*** Th I n S tO d O at h O m e
=7/ lothe playlist Easter at Home | Things to do.

Published by Ry Robinson [?] - 5 April - &

There are lots of fab virtual tours and web cams from museums, Zoos and COVI D t| mes
aquariums all over. Like Penguin cam at Edinburgh Zoo § We've put
together a list 5o you can get exploring & https:/idirec to/dwsN

adapted

ASTER Virtual tuurs at home focus

9,833 <07 B s

People reached Engagements e

'@D 4 2 comments 41 shares
oY Like () Comment &> Share =B

Most relevant «

Comment as Buckinghamshire Family Informatio @ Q) &9 @

(1

Very useful, thankyou
LIKE - gy - message - 18w @




COVID times

directory searches down views to content up

\ 4






Bucks Local Offer and SEND e

! Publshed by Ryan Rokbenson 10 O tober - G S e a S O n a |

Cwr Fingework Map is back. Did you know., . The Beaconsfield Cricket Club
hold & Little Bang display, which |s shorter and guiater - parfect for young
childran and those who prefar less noise. Find this and mare on the map >
it BucksTamilyinfo, ong firgaorks

@ Buckinghamshire Family Information Service e
¥ Published by Ry Robinsaon (7] - 6 December at 16:51 - €

Have you taken the little ones to see Santa ™ yet? Find local Grottos,
Pantos, Markets and more on our Christmas map. >
www, bucksfamilyinfo.org/christmas

Fireworks,
Christmas and
Easter maps

Linthe Bandg
Beaconsiehd Cricke] Club "

Click to expand

Py o2 ﬂ-

o o
People reached Engagements ol
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Thank you, any
questions?




Liz Connick Ryan Lee Robinson

FISdigital@buckinghamshire.gov.uk
01296 382 246



Analytics

https://analytics.google.com/analytics/academy/
Google Analytics Academylmprove your Analytics skills with free online courses from
Google.analytics.google.com

Social Media Marketing & Platform
Courseware

Advance your career with our online suite of free social
media marketing and Hootsuite platform courses. Only at...

|/ ’

A g

Facebook Blueprint

Learn new marketing skills with free online courses



Blogs and reports

https://www.ofcom.org.uk/research-and-data/media-literacy-
research/childrens/children-and-parents-media-use-and-attitudes-report-2019

https://battenhall.com/blog/tag/battenhall-monthly/

https://comms2point0.co.uk/




