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Roadmap

July/Aug 2016: Letters/emails sent to childcare providers

Sep/Oct 2016: Childcare providers invited to sign up for Tax-
Free Childcare

Autumn 2016: Trial of childcare service began
March 2017: Childcare Choices launched
April 2017: Childcare service introduced

Sep 2017: 30 hours available to parents

2017: TFC rollout continues Chﬂdcare



Status of the service

Applications 300,000
Child accounts 260,000
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Service Issues

Some parents and providers have experienced
technical difficulties with the service

We are putting in regular fixes and
improving the service based on feedback ‘

We are working to improve call waiting times
with our helpline
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Childcare Provider feedback on the service

“Straightforward and familiar
layout, similar to other
government websites and forms.”

“Signing up takes 10
minutes-that is fantastic as
in @ nursery environment

you have no time!”

“They haven't made it difficult,
it doesn't cost you anything,
it only costs you 5 minutes of

your time.”
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Parent feedback on the service

“It’s really clear, like online
Banking- you can’t go too
far wrong”

“That was quicker
than expected”

“That was easy- and I’'m not
Computer person- there was
Nothing | didn’t understand”
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Childcare Choices

The Government’s childcare offer brings together all of the Government childcare
schemes — both new and existing — under a single, unified brand.

The Government’s childcare offer

A
I |

92INIBS
a1eop|Iyo
9yl

‘ 30 hours free childcare ‘ Tax-Free Childcare H

Childcare
Support while you study Universal Credit for C)h 1 Ces

Childcare

Childcare vouchers

Tax Credits for Childcare ‘
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Childcare Choices website

A Slmple’ frlendly and Clear Help paying for childcare
deSign Loak through all the help on offer,

or tell us & bit about you, so we can find the offers that might be best.
You are: Do you live with a partner?

| Plesse selest v | e me

Straightforward language

# 15 hours a week of free childeare or early eduration

8
3 4 Find out mare sbout similr sshermes in Seotiand”, Wales™ [ Cyrar™, and Northers Treland™.

Clearly signposted links to
further information and
resources

Supporting information
for childcare providers
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Communicating the offer
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Supporting families
with childcare costs

l Find out more at
HM Government childcarechoices.gov.uk

Email for parents
Subject line: Government launches new schemes to help with childcare costs

Dear parent,

’ Are you looking for support with childcare costs?

Childcare Choices brings together all the government childcare offers in one place for the
first time. The new Childcare Choices website makes it easy to find out what's on offer.

Use the Childcare Calculator at www.gov. to see what offers are

available to support you and your family.

As well as current schemes, Childcare Choices introduces Tax-Free Childcare and 30 hours
= two new offers being introduced gradually throughout 2017, starting on 21 April with parents
of children aged under four {on 31 August), and parents of disabled children aged under 17.

To find out more about the new and existing offers, and how they can help yvou, go to the
Chiidcare Choices website today at www.childecarechoices.gov.uk
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validate the code
with your local

authority
.do it yourself [SHISTARESSNEHES

Tell the parents their code
3 is valid and secure 30
hours place.

Use our anline Childcare
calculator to see what ChO 1’ ces

childcarechoices.gov.uk Supporting families
with childcare costs

HM Goverramnt childcarechoices govitk
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Questions?
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