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How does it work?
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Roadmap 

July/Aug 2016: Letters/emails sent to childcare providers

Autumn 2016: Trial of childcare service began

Sep/Oct 2016: Childcare providers invited to sign up for Tax-
Free Childcare

April 2017: Childcare service introduced

March 2017: Childcare Choices launched

Sep 2017: 30 hours available to parents

2017: TFC rollout continues



Applications

Status of the service

300,000

Child accounts

Parent satisfaction

260,000

75%
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Service issues 

Some parents and providers have experienced 

technical difficulties with the service

We are working to improve call waiting times 

with our helpline

We are putting in regular fixes and 

improving the service based on feedback
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Childcare Provider feedback on the service

“Signing up takes 10 
minutes-that is fantastic as
in a nursery environment 

you have no time!’’

“Straightforward and familiar 
layout, similar to other 

government websites and forms.”

“They haven't made it difficult, 
it doesn't cost you anything, 
it only costs you 5 minutes of 

your time.”



Parent feedback on the service
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‘ “That was easy- and I’m not
Computer person- there was
Nothing I didn’t understand”

“That was quicker 
than expected”

“It’s really clear, like online 
Banking- you can’t go too 

far wrong”



Childcare Choices

The Government’s childcare offer brings together all of the Government childcare 

schemes – both new and existing – under a single, unified brand.
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Tax-Free Childcare30 hours free childcare

Universal Credit for 

Childcare

Tax Credits for ChildcareChildcare vouchers

Support while you study

The Government’s childcare offer
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Childcare Choices website

A simple, friendly and clear 

design

Straightforward language

Clearly signposted links to 

further information and 

resources

Supporting information 

for childcare providers
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How do I know what is the best offer?



Communicating the offer
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Questions?


