
There are 152 Family Information Services in England

1 in every Local Authority

     

Family and 
Childcare Trust
Creating a family friendly UK

dealing with an average of 253 enquiries a MONTH  

that’s 430,000 enquiries every YEAR across England

62 % 28 %

@

10 %

     Did you know ?

The nature of enquiries are: 

20% Free childcare 
entitlement for some 
2 year-olds35% Childcare 

options

10% 
Parent Support

(drop in sessions, 
healthy eating etc)

9% Childminder 
registration

8% Leisure, 
sports, arts

7% Special
Educational
Needs

 

7% School 
Admissions

Based on new research: The Work of Family Information Services in England 2013/14
                                                 download the report http://bit.ly/1iscusE  

73% families, 27% professionals use FIS

 FIS budgets by 58% 
Outreach services by 53% 

But in the last 18 months, Local Authorities have CUT

DD

Under the Childcare Act 2006, local authorities in England 
are obliged to run a service providing 

about childcare and other activities of benefit to parents, 
children and young people up to the age of 20.

information, advice and assistance 

16
at least

were not providing any childcare brokerage


